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ABBREVIATIONS AND ACRONYMS

COVID-19 Coronavirus Disease 2019
GDP Gross Domestic Output
GoN Government of Niger
HR Human Resources
HRMIS Human Resource Management Information System
IDA International Development Association
MoP Ministry of Planning
LIRE Learning Improvement for Result in Education Project, P168779
PCDS Public Sector Capacity and Performance for Service Delivery Project
PDO Project Development Objective
TA Technical Assistance
VAT Value Added Tax
WAEMU West African Economic and Monetary Union
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BASIC DATA

Product Information 

Project ID Financing Instrument

P145261 Investment Project Financing

Original EA Category Current EA Category

Approval Date Current Closing Date

31-Mar-2014 31-Dec-2020

Organizations

Borrower Responsible Agency

Republic of Niger Ministry of Finance

Project Development Objective (PDO)

Original PDO
The project development objective is to strengthen public investment management capacity and civil servant 
performance evaluation processes in targeted ministries in order to improve service delivery outcomes

Current PDO
The revised project development objective is "to strengthen public finance and human resource management to 
improve service delivery capacity in selected sectors".
OPS_TABLE_PDO_CURRENTPDOSummary Status of Financing 

Ln/Cr/Tf Approval Signing Effectiveness Closing
Net

Commitment Disbursed Undisbursed

IDA-H9310 31-Mar-2014 29-Apr-2014 29-Sep-2014 31-Dec-2020 40.00 29.69 6.69

Policy Waiver(s)

Does this restructuring trigger the need for any policy waiver(s)?
No
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I. PROJECT STATUS AND RATIONALE FOR RESTRUCTURING

1. Niger is coping with several shocks, including the Corona Virus Disease 2019 (COVID-19) pandemic. The COVID-
19 pandemic, combined with the commodity price downturn and security challenges’ impact on trade with Nigeria and 
Burkina Faso, is affecting the Government's fiscal space and capacity to deliver services. Niger confirmed its first case of 
COVID-19 on March 19, 2020 and as of July 6, 2020, 1,093 cases and 68 deaths have been confirmed. Commodity prices 
have plummeted and Niger’s external demand, mainly from oil-dependent Nigeria, is projected to slow down. The 
Government of Niger (GoN) is taking unprecedented measures to limit the spread of COVID-19, from travel restrictions, 
lock down measures and borders' closure to a crisis coordination mechanism, increased testing capacity and the 
suspension of revenue mobilization. The COVID-19 pandemic is expected to affect growth negatively in 2020 and could 
have prolonged adverse impact on growth, public finances and poverty. In this context, the Niger Ministry of Planning 
(MoP) has requested (letter reference 287/MP/DGPD/DFI dated June 11, 2020) a project restructuring to extend the 
project closing date. The MoP and the World Bank also discussed how the current portfolio could support GoN response 
to COVID-19 pandemic. In terms of the Public Sector Capacity and Performance for Service Delivery Project (PCDS), a shift 
of activities towards using remaining funds on government business continuity to support COVID-19 response was then 
discussed.

2. The project was approved by the Board of Directors in March 2014 with a total financing of US$40 million 
equivalent IDA grant. The project was declared effective on September 29, 2014. The October 2016 restructuring 
realigned the project with emerging priorities of the GoN, simplified the project design and addressed issues that affected 
implementation in the first two years of the project. Following the restructuring, project implementation has been 
accelerating. The project’s overall implementation status rating was upgraded to Moderately Satisfactory in June 2017 
and to Satisfactory in May 2019 where it has remained since. 

3. Progress towards the Project Development Objectives (PDO) is on track. In 2018, four of the five PDO indicators 
achieved their targets for the year and even reached their end of project targets. In 2019, two PDO indicators were 
achieved. As of July 15, 2020, the 2020 target for the payment of civil servants through the HRMIS system is already 
achieved, while the target for the publication of budget documents is on track.1 Progress on intermediary indicators is 
satisfactory. As of July 15, 2020, three of the eight intermediary indicators for the year were already achieved, four are 
making progress toward their targets for the year and one has not been initiated: the integrated payroll and Human 
Resource (HR) system.  

4. Project performance is rated Satisfactory. The June 2020 Implementation Status Report downgraded the project 
Satisfactory since May 2019 to Moderately Satisfactory because of the slow down induced by COVID-19 pandemic. Since 
the 2016 project restructuring, project implementation has improved significantly. The current disbursement rate is at 
81.4 percent as of July 15, 2020. Major completed activities of the project include:

(a) Transitioning to program-budgeting since 2018 for all ministries (beyond the seven ministries originally targeted); 
(b) Implementation of the West African Economic and Monetary Union (WAEMU) software enabling the Treasury 

Single Account; 
(c) Action plans and their implementation to improve performance for tax, customs and procurement; and 
(d) Foundations for public sector digitalization, through a government data center and studies contributing to the 

Niger 2.0 strategy. 

5. The project is proposed to support the GoN to implement business continuity measures to tackle the COVID-19 
crisis. Given the PDO and the on-going support to the National Agency for Information (Agence Nationale pour la Société 

1 The other three PDO indicators (two budget outturns and the VAT efficiency) are only produced at the end of the fiscal year 
(December).
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de l’Information) and the ministries of Plan, Finances, Health, Primary Education and Secondary Education, the project is 
well positioned to contribute to the Government’s response to COVID-19 by (i) ensuring government business continuity 
in the pandemic context through Information Technology systems and equipment enabling government coordination and 
decision-making despite social distancing and lockdown; and (ii) cover cost of connectivity and design of e-solutions for 
education to foster service delivery despite non-sanitary measures.

6. A closing date extension by 12 months is required to allow completion of major ongoing Technical Assistance 
(TA) put on hold due to COVID-19. Several critical TA activities were being implemented when COVID-19 struck Niger: (i) 
the biometric census of civil servants, contractual employees, pensioners, and scholarships recipients was half-way 
completed2 until it was slowed down and put on hold because of COVID-19 measures; (ii) major deliverables of the TA on 
civil service reform are conditional on a ministerial level seminar to validate the proposed reforms which was postponed; 
and (iii) the integrated system of monitoring and evaluation of investments has been designed and validated, however 
implementation is on hold because of COVID-19 mitigation measures. The TA to integrate the HR and payroll systems was 
ready to be signed but also paused because of the COVID-19 crisis. Implementing this critical TA would require at least 
nine to twelve months beyond the current project closing date. 

7. The extension of the closing date is an opportunity to refine the results framework to better reflect the purpose 
and achievements of the project. Three out of five of PDO results indicators are dependent on high level aggregates that 
are influenced by many factors outside of the scope of the project: the budget outturn indicators (in education and in 
health sectors) also depend on the fiscal revenues the GoN can mobilize throughout the year and not just adequate sector 
planning; the Value-Add Tax (VAT) amount collected each year depends on the economic activities of the country. Both 
fiscal revenues and economic activities are subject to currency risk, international trade commodity prices (such as in the 
case of oil) and global economy factors. Additionally, there is potential to improve the current formula to calculate the 
VAT efficiency. The current formula uses the Gross Domestic Product (GDP) (a production variable) as the benchmark 
while the VAT is inherently a consumption-focused tax. Refining the formula would add accuracy to the indicator. Finally, 
several major achievements of the project such as the implementation of WAEMU directives on Public Finance 
Management could be better reflected in the PDO indicators.

II. DESCRIPTION OF PROPOSED CHANGES

8. The proposed restructuring envisages: (i) extension of closing date; (ii) redefinition of activities to support 
COVID-19 GoN response in coherence with the scope of PCDS; (iii) changes to the results framework to better track 
intended outcomes and match the end target dates with the newly established closing date; and (iv) changes to 
implementation schedule. 

9. Allocation of uncommitted financing (US$1.0 million) to support e-solutions for government continuity and 
service delivery during the COVID-19 pandemic in coordination to COVID-19 emergency project. The Government 
requested TA and equipment support to (i) ensure government business continuity and coordination in the pandemic 
context through e-solutions and equipment; and (ii) cover cost of connectivity and design of e-solutions for education. 
This will be complementary to the Niger COVID-19 Emergency Response Project (P173846): the latter focuses on the 
health response to the crisis while the PCDS will support government coordination of key ministries (Finances, Plan, Prime 
Minister Office) beyond the Ministry of Health. The proposed changes will be implemented in coordination with the Niger 
Learning Improvement for Result in Education Project (LIRE, P168779): the PCDS will kick-off e-solutions for distance 
learning in the short term, that could be scaled up by LIRE, once LIRE project is effective in September 2020.

2 110,000 persons registered from est. target of 250,000 persons.
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10. Extension of project closing date from December 2020 to December 2021 to enable implementation of activities 
interrupted by the COVID-19 pandemic. Following the 2016 restructuring, project closure was extended by two years to 
December 2020. It is proposed to extend project closure further by one year to December 2021 to ensure the achievement 
of the on-going TA affected by COVID-19 mitigation measures and to allow time for results from TA activities to materialize. 
This extension can be done with the current financing. The allocation of financing to new activities will not require a 
change in disbursement categories. This is the second extension of the project closing date, and the project is currently 
six years old. This extension brings its duration at closure to seven years and nine months.

11. The TA to fully integrate the HR and payroll systems will not be financed by the project. The TA technical scope 
and financing estimate have been prepared and was ready to be signed but put on hold because of the COVID-19 crisis. 
Implementing this critical TA would require 12 months to be completed, from designing, testing, improving the system 
and deploying it (including equipment and training of users), and also needs to be implemented after the biometric census 
is achieved. This is not achievable given the current conditions. The impact on the result framework will be limited.3 

12. Adjustment of the Result Framework and disbursement schedule to reflect project achievements. Cancelling an 
activity “interconnection of HR and payroll systems” will not affect PDO indicators, already achieved thanks to the 
implementation of the TA on Treasury Single Account and the payment of civil servants through banking system. The 
following adjustments to the results framework are proposed – in line with the PDO:

(a) Merging the two PDO indicators on budget outturns in Education and Health, in order to simplify the results 
framework; 

(b) Reformulating the indicator on revenue mobilization, from VAT mobilization to use Total Consumption 
Expenditure instead of GDP in the denominator to address measurement challenges and better reflect the 
different activities from the project supporting revenue mobilization (tax and customs’ reform action plan, TA on 
tax expenditures, HR TA and biometric census’ impact on tax and customs departments performance); 

(c) Adding a new PDO indicator to reflect the progress in transposing de jure and de facto the WAEMU directives on 
public finance management to capture key activities supporting implementation of WAEMU directives; and

(d) Adding a new intermediary indicator to reflect the work done on e-Governance and the new proposed activities 
related to government continuity during the COVID-19 crisis.

3 The project supported the transition to payroll through banking systems, as reflected in the related PDO indicator.
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III. SUMMARY OF CHANGES

Changed Not Changed

Results Framework ✔   

Loan Closing Date(s) ✔   

Implementation Schedule ✔   

Implementing Agency   ✔

DDO Status   ✔

Project's Development Objectives   ✔

PBCs   ✔

Components and Cost   ✔

Cancellations Proposed   ✔

Reallocation between Disbursement Categories   ✔

Disbursements Arrangements   ✔

Disbursement Estimates   ✔

Overall Risk Rating   ✔

Safeguard Policies Triggered   ✔

EA category   ✔

Legal Covenants   ✔

Institutional Arrangements   ✔

Financial Management   ✔

Procurement   ✔

Other Change(s)   ✔

Economic and Financial Analysis   ✔

Technical Analysis   ✔

Social Analysis   ✔

Environmental Analysis   ✔

IV. DETAILED CHANGE(S)

OPS_DETAILEDCHANGES_LOANCLOSING_TABLE
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LOAN CLOSING DATE(S)

Ln/Cr/Tf Status
Original 
Closing

 

Revised 
Closing(s) 

Proposed 
Closing 

Proposed Deadline 
for Withdrawal 

Applications

IDA-H9310 Effective 31-Dec-2018 31-Dec-2020 31-Dec-2021 30-Apr-2022

.
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.
Results framework

COUNTRY: Niger
Niger - Public Sector Capacity and Performance for Service Delivery Project

Project Development Objectives(s)

The revised project development objective is "to strengthen public finance and human resource management to improve service delivery capacity in 
selected sectors".

Project Development Objective Indicators by Objectives/ Outcomes
RESULT_FRAME_TBL_PDO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

Improved Human Resource Management of Civil Service 

Share of public sector 
agents paid through the 
Human Resource 
Management Information 
System (HRMIS) 
(Percentage) 

25.00 40.00 40.00 50.00 70.00 85.00 85.00

Improved Public Finance Management 

Expenditure outturn in 
education and health 
(Percentage) 

45.00 45.00 45.00 40.00 35.00 30.00 30.00

Action: This indicator has 
been Revised 

Rationale: 

Better alignment of indicators with project activities

Expenditure outturn in 
health (Percentage) 50.00 50.00 44.00 38.00 32.00 26.00 26.00
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RESULT_FRAME_TBL_PDO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

Action: This indicator has 
been Marked for Deletion 

VAT efficiency (Percentage) 30.00 30.00 31.00 32.00 33.00 34.00 34.00

Action: This indicator has 
been Revised 

Rationale: 

The indicator formula has been changed from: (Collected VAT)/(19% * GDP) to (Collected VAT)/(19% * Consumption expenditures).

Access of the public to the 
budget documentation 
(Percentage) 

20.00 20.00 28.00 36.00 44.00 52.00 52.00

Implementation of WAEMU 
directives on Public Finance 
Management (Percentage) 

60.00 60.00 62.00 62.00 68.00 74.00 80.00

Action: This indicator is 
New 

Rationale: 

Better alignment of indicators with project activities

PDO Table SPACE

Intermediate Results Indicators by Components
RESULT_FRAME_TBL_IO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

Improve Human Resources Management 

HR and wage regulations, 
procedures and information 
management systems (Text) 

Obsolete RF
Roadmap for the 
modernization of 
Human Resource 

Regulatory 
framework and 
procedures updated 

HRMIS configured in 
accordance with the 
updated regulatory 

HRMIS deployed in 
targeted Ministries 
(Finance, Plan, Civil 

HRMIS deployed in 
targeted Ministries 
(Finance, Plan, Civil 
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RESULT_FRAME_TBL_IO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

Management 
adopted

and HR planning and 
management tools 
adopted

framework and 
procedures

Service and 
Administrative 
Reforms, Health and 
Education (basic, 
secondary and higher 
education) at central 
level

Service and 
Administrative 
Reforms, Health and 
Education (basic, 
secondary and higher) 
at the regional level

Biometric census of public 
sector agents (Text) No census

Set up of the 
interagency team of 
the census

Mid-term progress 
report of the census 
available

Final census report 
and biometric data 
base available

Table of staff by 
grade, service and 
assignment annexed 
to the draft Budget 
Law 2020

Audit report of 2019 
HRMIS exercise 
available

Public sector agents trained 
(Number) 0.00 50.00 600.00 1,250.00 1,250.00 1,250.00 1,250.00

Public sector agents 
trained of which women 
(Number) 

0.00 10.00 30.00 300.00 300.00 300.00 300.00

Pilot incentive system for 
improving staff deployment 
in the education sector 
(Text) 

Not available

Public debate on 
service delivery 
based on the SDI 
report 2015/16

Strategy and 
standards for 
deployment and 
incentives in the 
education sector 
adopted following 
stakeholder 
consultations

Piloting of 
regulations, 
accountability and 
sanction mechanisms 
(positive or negative) 
in rural and suburban 
areas, and action 
plan to scale-up the 
pilot

Report on the 2018 
implementation of 
the pilot incentive 
system available and 
published

Impact assessment and 
strategy to scale-up 
the pilot incentive 
system available

Strengthening Public Financial Management 
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RESULT_FRAME_TBL_IO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

Reform of the planning and 
budgetary process (Text) Organic BL

Blueprint of the 
Organic Budget Law 
reform adopted

Budgetary 
procedures updated 
and harmonized 
methodological 
guidelines for the 
medium term 
expenditure 
framework (MTEF) 
and sector MTEF in 
conformity with the 
program budget and 
the program 
structure, regulations 
on program manager 
adopted

Sector MTEFs and 
program budgets of 
the education and 
health sectors 
available

Annual Performance 
Plan of the education 
and health ministries 
annexed to the 2020 
budget law

2019 Annual 
performance reports 
(PR) of the education 
and health ministries 
available

Public investement 
selection and monitoring 
system (Text) 

PIM Decree
List of on-going 
public investment 
projects published

Standardized 
methodology for 
economic and 
financial assessment 
as well as social and 
environmental 
impact assessment of 
public investment 
projects adopted and 
published.

Database of public 
investment projects 
(identified, under 
preparation and 
implementation) 
available online

Monitoring and 
evaluation system for 
public investment 
projects operational

Report on the 
implementation of the 
public investment 
projects published 
(covering 2014-19)

Information on public 
procurement (Text) PMIS not oper

Evaluation according 
to the OECD 
methodology 
published

PMIS updated and 
operational and legal 
and regulatory 
framework of 

Updated PMIS 
deployed in the 
health and education 
ministries

Performance audits 
(2014 and onwards) of 
public procurement 
published
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RESULT_FRAME_TBL_IO

Indicator Name PBC Baseline Intermediate Targets End Target

1 2 3 4 5

procurement 
updated

Change Management (Action: This Component is New)

Implementing ICT solutions 
for egovernance and 
government continuity 
during the COVID-19 crisis 
(Text) 

Obsolete regulatory 
framework for 
information system 
management and 
low interconnexion 
capabilities.

National 
interconnection 
strategy, master plan 
for the state intranet, 
political security 
adopted and 
published

Regulatory 
framework for the 
governance of 
information systems 
and cybersecurity 
adopted.

An upgraded data 
center accessible 24 
hours a day

Infrastructure for 
shared services 
(email, cloud, 
intranet, extranet) 
operational.

Video conference and 
networking equipment 
acquired an deployed 
in the identified 
agencies (ANSI, Min 
Secondary Education, 
Min. Primary 
Education, Min. of 
Planning, Min. 
Finances).

Action: This indicator is 
New 

Rationale: 

To reflect the work done on e-Governance and the new proposed activities related to government continuity during the COVID-19 crisis.

IO Table SPACE

Performance-Based Conditions Matrix
DLI IN00674170 ACTION

PBC 1 The tax reform unit in the Tax Department (Direction Générale des Impôts) of the Ministry of Finance is made operational

Type of PBC Scalability Unit of Measure Total Allocated Amount (USD) As % of Total Financing Amount

Process No Yes/No 280,000.00 0.00

Period Value Allocated Amount (USD) Formula
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Baseline No

November 2018 Yes 280,000.00

January 2019 No 0.00

September 2019 No 0.00
DLI IN00674171 ACTION

PBC 2
The Ministry of Finance has adopted a three year Strategic Action Plan for the Tax Directorate (Direction Générale des 
Impôts)

Type of PBC Scalability Unit of Measure Total Allocated Amount (USD) As % of Total Financing Amount

Output No Yes/No 550,000.00 0.00

Period Value Allocated Amount (USD) Formula

Baseline No

November 2018 No 0.00

January 2019 Yes 550,000.00

September 2019 No 0.00
DLI IN00674172 ACTION

PBC 3 System of VAT reimbursement Operational

Type of PBC Scalability Unit of Measure Total Allocated Amount (USD) As % of Total Financing Amount

Intermediate Outcome No Yes/No 550,000.00 0.00

Period Value Allocated Amount (USD) Formula
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Baseline No

November 2018 No 0.00

January 2019 No 0.00

September 2019 Yes 550,000.00
DLI IN00674173 ACTION

PBC 4 The results of the User Survey of the Performance of the Tax Administration are published

Type of PBC Scalability Unit of Measure Total Allocated Amount (USD) As % of Total Financing Amount

Intermediate Outcome No Yes/No 550,000.00 0.00

Period Value Allocated Amount (USD) Formula

Baseline No

November 2018 No 0.00

January 2019 No 0.00

September 2019 Yes 550,000.00

Verification Protocol Table: Performance-Based Conditions
DLI_TBL_VERIFICATION

PBC 1 The tax reform unit in the Tax Department (Direction Générale des Impôts) of the Ministry of Finance is made operational

Description

The tax reform unit currently staffed by a head of the unit, will be strengthened with additional human resources. Three 
experts (expert responsible for the formulation of the strategies and the reform and program orientation, expert 
responsible for the monitoring and evaluation of the reforms and expert responsible for tax surveillance and analyses) with 
a profile satisfactory to IDA will been nominated to staff the tax reform unit in the Tax Department (Direction Générale des 



The World Bank
Niger-Public Sector Capacity and Performance for Service Delivery Project (P145261)

xiv

Impôts) of the Ministry of Finance by a Ministerial Decisions of the Minister of Finance. The staffing of the tax reform unit 
will be maintained with staff satisfactory to IDA for at least the duration of the project

Data source/ Agency
Project Coordination Unit;
Reform unit of the Directorate General of Tax (Direction Générale des Impôts); Ministry of Finance

Verification Entity
IGF at Min. of Finance with Audit Bench (Cour des Comptes)

Procedure

The Independent verifier will undertake the following:
Verification that the tax reform unit has been staffed with three additional experts – civil servants. The verification will be 
done based on examination of the Ministerial Decision nominating the three experts to the tax reform unit (expert 
responsible for the formulation of the strategies and the reform and program orientation, expert responsible for the 
monitoring and evaluation of the reforms and expert responsible for tax surveillance and analyses) and examination of the 
evidence that the three experts have a profile satisfactory to IDA. The independent verifier will also conduct interviews with 
the experts and visit the reform unit in its offices.
To conduct this verification: The tax reform unit and the Project Coordination Unit will collect the necessary documents: 
Ministerial Decisions nominating the three experts, the curriculum vitae of the three experts and the opinion of IDA on the 
profile of the experts. The Independent verifier will conduct interviews and visits to the offices of the expert. After the 
verifications are completed: The independent verifier will issue a report which will include all written evidence; The 
evidence and the report will be submitted to IDA and will be archived in the archives of the project coordination unit The 
independent verifier will, on an annual basis for the duration of the project, verify that the tax reform unit staffing is 
maintained and will issue a report which will be submitted to IDA on an annual basis containing evidence that the staffing of 
the tax reform unit has been maintained

DLI_TBL_VERIFICATION

PBC 2 The Ministry of Finance has adopted a three year Strategic Action Plan for the Tax Directorate (Direction Générale des 
Impôts)

Description
The Ministry of Finance has adopted a three year Strategic Action Plan for the Tax Directorate (Direction Générale des 
Impôts)

Data source/ Agency
Project Coordination Unit;
Reform unit of the Directorate General of Tax (Direction Générale des Impôts); Ministry of Finance
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Verification Entity
IGF at Min. of Finance with Audit Bench (Cour des Comptes)

Procedure

Verifying that the three year strategic action plan for the Tax Directorate has been adopted by the Ministry of Finance
To conduct the verification, the Tax Directorate will prepare the necessary documents, including a copy of the Strategic 
Action Plan and proof that the Ministry of Finance has adopted it and submit it for verification to the independent verifier.
After the verifications are completed:
The independent verifier will issue a report which will include all written evidence;
The evidence and the report will be submitted to IDA and will be archived in the archives of the project coordination unit

DLI_TBL_VERIFICATION

PBC 3 System of VAT reimbursement Operational

Description

The Minister of Finance has taken a Ministerial Decisions on modalities of VAT reimbursement; a Ministerial Decision on 
opening a dedicated account at the Central Bank; and has issued a Circular specifying the management of the 
reimbursement demands

Data source/ Agency
Project Coordination Unit;
Reform unit of the Directorate General of Tax (Direction Générale des Impôts); Ministry of Finance

Verification Entity
IGF at Min. of Finance with Audit Bench (Cour des Comptes)

Procedure

The verifier will undertake the following:
Verifying that the Ministerial Decisions and Circular have been taken by the Ministry of Finance;
To conduct the verification, the Tax Directorate will prepare the necessary documents, including a copy of the Ministerial 
Decisions and Circular has been adopted by the Ministry of Finance and submit it for verification to the independent 
verifier.
The independent verifier will issue a report which will include all written evidence;
The evidence and the report will be submitted to IDA and will be archived in the archives of the project coordination unit
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DLI_TBL_VERIFICATION

PBC 4 The results of the User Survey of the Performance of the Tax Administration are published

Description

The Ministry of Finance has published the full report of the results of the User Survey of the Performance of the Tax 
Administration on the webpage of the Ministry of Finance and a summary of the report of the results of the User Survey of 
the Performance of the Tax Administration in at least one national newspaper

Data source/ Agency
Project Coordination Unit; Reform unit of the Directorate General of Tax (Direction Générale des Impôts); Ministry of 
Finance

Verification Entity
IGF (Min. Finance) with Audit Bench (Cour des Comptes)

Procedure

verifier will undertake the following:
Verifying that the User Survey of the Performance of the Tax Administration is available on the web page of the Ministry of 
Finance and that a summary of the report has been published in at least one national newspaper.
To conduct the verification, the Tax Directorate will prepare the necessary documents, including a copy of the Survey and 
the summary report, a report indicating the link to the webpage where it can be downloaded and a copy of the newspaper 
in which the summary report has been published.
Ministerial Decisions and Circular has been adopted by the Ministry of Finance and submit it for verification to the 
independent verifier.
The verifier will issue a report which will include all written evidence. It will also include a report by the verifier that the 
report has been successfully downloaded from the webpage of the Minister of Finance;
The evidence and the report will be submitted to IDA and will be archived in the archives of the project coordination unit
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